ATTACHMENT E - EXPERIENCE AND QUALIFICATIONS
(60 total points)

Please number each response so that it corresponds to the inquiry number. The response
must begin with a restatement of the inquiry followed by the Bidder’s response to the inquiry.
A reference to another section will not suffice, each answer must stand alone.

Inquiries:

1.

Describe the background and experience of your business, including the length of time
your company has been in the business of vehicle upfitting and any relevant business
associations.

(20 points)

Describe the background and experience of your employees that may be involved in
upfitting Oll vehicles, including the cumulative years of experience in parts installation.
(20 points)

Provide any industry or consumer awards Bidder has achieved relevant to the
services provided under this Contract.
(5 points)

Please list any lawsuits against your company for failure to provide adequate
service or consumer complaints registered with the Better Business Bureau,
Attorney General’s Office, or Labor & Industries within the past five (5) years.
(5 points)

Please provide a list of entities for which you provide a similar service that are
substantially similar to Oll (i.e. law enforcement).
(5 points)

Please provide a description of your ability to provide a 90 day or less turnaround
for vehicles requiring upfitting.
(5 points)

(Responses to this Attachment must be submitted as a single Word/pdf File — labeled as:
RFOOQ 23-900 Attachment E - [Your Entity Name]




